
Privacy Notice 
 
 

John Rowe Insurance values your Privacy. We collect Personal Identifiable Information (PII) for the sole 

purpose of quoting, issuing, renewing, servicing, or soliciting Insurance. However, any PII created or 

collected for use in quoting, issuing, or maintaining a Policy in the Federal Facilitated Exchange (FFE) will 

only be used for FFE functions. Should you want Insurance outside of the FFE, your PII must be collected 

separately. You have the right to know what PII we create, collect, maintain, store, or disclose. You have 

the right to revoke the use of PII created, collected, or stored for use in the FFE or its functions. The failure 

to disclose requested PII may result in the declination to quote, issue, or renew a Policy. If you believe any 

PII we have is not accurate, timely, complete, relevant or necessary to accomplish an FFE function, you 

have the right to Amend, Correct, Substitute, or Delete by supplying supporting documentation in writing 

to us. You may have other rights under applicable State and Federal Law pertaining to the use of PII. Our 

Website contains Links to 3
rd

 Party Websites of which we have no control. It is suggested that you review 

their Privacy and Security Statements prior to disclosing any PII. Our Privacy Notice is subject to change. 

 

You may contact us at: 

 

John Rowe Insurance 

P.O. Box 1225 

Rockwall, Tx. 75087 

 

You may also file a complaint with CMS in regards to use of PII obtained solely for use in FFE functions. 

 

CMS 

7500 Security Blvd 

Baltimore, MD 21244 
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